
RESOURCE LIST
FOR NEIGHBORS OF THE JOHNSON STREET TEMPORARY EMERGENCY SHELTER

IF YOU ARE HAVING OR WITNESSING AN EMERGENCY
OR IMMEDIATE SAFETY THREAT, CALL 911

If you are in immediate danger, are facing an urgent threat to safety, and/or encounter someone who 
is an immediate danger to themselves or others, please call 911. 911 is also able to dispatch Missoula’s 
Mobile Support Team (MST), which is a mobile unit that includes an EMT and a licensed clinical social 
worker. If you encounter someone and are feeling unsafe, and you think that person is experiencing a 
mental health crisis or a behavioral health crisis, please clearly state that to the 911 dispatcher when 
you report your situation; you can tell them that you think the person is in a “mental health crisis” or a 
“behavioral health crisis.” This will alert them to the need for the Mobile Support Team.

If you live or work near the Emergency  Shelter and have a non-emergency law enforcement concern 
about activity on your property or in your neighborhood, please send your concern to pdwintershelter@
ci.missoula.mt.us. You may also call the 24-hour non-emergency desk at 406-552- 6300. Be aware that 
this email is not monitored 24/7; for anything requiring immediate response, please call 911. To report 
urban camping that is unsafe or unsanitary, call the City’s report line at 406-552-6006 or use the online 
form at www.ci.missoula.mt.us/UrbanCamping

IF YOU SEE SOMEONE WHO LOOKS LIKE THEY NEED HOUSING SUPPORT

contact the Homeless Outreach Team at 406-493-7955.

The Homeless Outreach Team has relationships with many folks in Missoula who are unhoused and can 
help folks meet basic needs and make connections to resources. They may also be able to de-escalate 
someone as long as the person is not posing a safety threat or an immediate danger to themselves or 
others. HOT is not responsible for responding to urgent safety concerns.

 

FOR GENERAL QUESTIONS ON THE
POVERELLO CENTER’S OPERATIONS:

contact Clair Bopp at 406-532-6682

FOR GENERAL QUESTIONS ABOUT THE
CITY OF MISSOULA’S HOMELESS PROGRAMS:

contact Emily Armstrong at 406-552-6393 or visit the Safe Shelter Engage Missoula Page at
https://www.engagemissoula.com/safe-shelter
or City Programs Helping with Housing page:

https://www.ci.missoula.mt.us/3074/Helping-With-Housing 

IF YOU WOULD LIKE TO SPEAK WITH YOUR CITY COUNCIL
REPRESENTATIVE ABOUT THE CITY’S HOMELESS INITIATIVES:

visit https://www.ci.missoula.mt.us/314/City-Council 

IF YOU ARE INTERESTED IN DONATING TO THE SHELTER:

Visit the Poverello Center’s current needs page: https://thepoverellocenter.org/currentneed/
No pillows or clothing, please.

JOHNSON STREET TEMPORARY EMERGENCY SHELTER NEIGHBORHOOD MEETINGS WILL 
TAKE PLACE VIA ZOOM ON THE FIRST TUESDAY OF EACH MONTH AT 5:30 PM.

Please contact Stephanie Dolan at sdolan@thepoverellocenter.org to be added
to the email list and receive the Zoom link for each meeting.


